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Artel Facades’ Board of Directors are responsible for implementing our quality policy.
establishing, implementing, maintaining, and reviewing a quality management system,
which is compliant against BS EN I1SO 9001.

They will ensure that all necessary resources will be available to ensure our staff are
able to meet the requirements of our quality management system.

We will review the effectiveness of our quality management system, and assess
opportunities for improvement on a regular basis

Our quality policy is to:
» satisfy all our legal, statutory & regulatory obligations.
* Set an expectation with the business that we will continually improve.

This will be achieved by:
* setting and reviewing measurable quality objectives and ensuring these are met.
* seek feedback and satisfaction, from our clients.

Artel Facades Ltd (the Company] are a team of highly experienced construction
professionals with experience in delivering complex project solutions now focused on the
solution of facade remediation.

We aim to achieve this through a programme of investment in and commitment to our
people and infrastructure.

Our approach will be based around, competence, integrity, honesty, and continual
improvement in performance, focusing on delivery of our projects - every time.

— Better Never Stops!

Artel Facades Limited serves the UK, and is managed by a team of dedicated, full-time
and specialists, under the leadership and guidance of the Board of Directors.

We provide a quality service to our clients, ensuring that we satisfy their expectations, in
a safe, collaborative, and efficient manner. continually improve the effectiveness of our
quality management system, improving our processes, which will benefit our clients,
staff, specialists employed and our supply partners.

We will ensure our staff are trained and briefed about our quality documentation, so that
they are able to implement the policies and procedures in their work.

This statement is supported by policies and procedures detailing specific responsibilities,
organisational arrangements and outlining future strategy.
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